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发展中的助推引擎，发挥着与以往不可同日而语的重要作用。2018 年 8 月 20 日发布的第
42 次《中国互联网络发展状况统计报告》显示，我国网民规模为 8． 02 亿，互联网普及率达
57． 7%，手机网民规模达到 7． 88 亿，其中微博用户达到 3． 37 亿，而作为另一大新媒介平台












































































































































































































《2018 年度微博辟谣数据报告》显示，有效处理的不实信息达到 7． 48 万条，被举报用户年
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The Way to Improve Public Service Quality in the New Era ( 30)
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Abstract: To adapt to the new era，the improvement of public service quality needs a transformation
from“management”to“governance”，and a comprehensive quality governance under the guidance of
governance theory． Towards the total quality governance in government is in line with the needs of the
high － quality development of contemporary China，which is conducive to establishing a holistic view of
quality and improving the quality of public services in all aspects． The total quality governance in gov-
ernment needs to jump out of the original limitations of managementism，and implement the following
strategies: transcending single value and achieving“full value integration”; transcending full participa-
tion and achieving“participation of all subjects”，transcending process reengineering and achieving“all
－ procedure optimization”，transcending statistical control and achieving“full field interaction”，tran-
scending continuous improvement and achieving“full cycle improvement”．
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Abstract: In the virtual society of We Media era，the credibility of local governments presents charac-
teristics such as increasing flexibility，publicity and asymmetry． In reality，the contradiction between
the finite positive role in political communication，information interaction and social management，and
the negative effect of formalism，lack of civil rights and social anomie is constantly dissolving the al-
ready fragile government credibility． Ｒelying on the linear transfer of information，dynamic counterbal-
ance，and endogenous evolution of supply and demand，multi － subjects determine the generation，lev-
el and quality of government credibility through interaction，interoperation and mutual assistance． In
terms of strategies in the future，it is necessary to open up common space，eliminate speech noise，
weaken the living space of rumors，change market orientation，and carry out double restraint，etc． ，
thus rebuilding the credibility of local governments through empathy，sharing and collaboration．
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Abstract: From the perspective of space governance，the transformation of urban villages is a process
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